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Anvunucrpanusa Hedreroranckoro paiiona

JAEMMAPTAMEHT KVYJIBTYPbI U CIIOPTA
ITPUKA3

29.03.2017 Ne 32

r. Hedreroranck

O He3aBHCUMOH OIIEHKE KadecTBa paboThl yupekIeHu chepbl KyIbTYpHl,
M0JIBEIOMCTBEHHBIX JlemapTaMeHTy KyJabTyphl 1 criopta Hedreroranckoro paitona

B nomonnenue k npukasy Jlemapramenta KynbTypbl u cniopta Hedreroranckoro
paifona ot 25.01.2016 Ne 04/1 «O co3gaHuM OOIIECTBEHHOI'O COBETA IO MPOBEICHUIO
HE3aBHCHUMOW OLIGHKM KadecTBa pPa0OThl yUYPEXKIEHUM KyJIbTypbl M  CIOpTa,
MOJIBEIOMCTBEHHBIX JlemapTameHTy KynbTypbl U cniopTa Hedreroranckoro paiiona», Ha
OCHOBaHMU TpoTokoja 3acemanus OOIIECTBEHHOTO COBETa IO  MPOBEIACHHUIO
HE3aBHCHMOW OILICHKM KayecTBa palOThl YUPEKJIEHUH KYyJIbTYpbI, MOJIBEIOMCTBEHHBIX
JlenapraMeHTy KynbTypbl u criopta Hedreroranckoro paitona ot 29 mapra 2017 r. Ne 1,
a Taloke B 1eNsIX (GOPMUPOBAHUS MOPSAKA MPOBEACHUS HE3aBHCHUMOM CHUCTEMBI OLIEHKU
KayecTBa pabOThl OpraHM3aluii, OKa3bIBAIOIUX YCIYrd B cdepe KyIbTYypHl,
MOJIBEIOMCTBEHHBIX JlemapTamMeHTy KynbTypbl U cnopta Hedreroranckoro paiioHa,
NPUKA3bIBaIo:

1. Yr1Bepauth [liman meponpuaTHii 0 NPOBEICHUIO0 HE3aBUCHUMOW OLIEHKH KadyecTBa
OKa3aHWs  yCIYr  MYHUIMNAIbHBIMU  YUPSKICHUAMH B  cdepe  KyJIbTyphl,
nojaBenoMcTBeHHbIME Jlemaptamenty Ha 2017 1. m mepuom 2018 — 2020 r.r.
(mpunoxenue Ne 1).

2. Yr1Bepaute «llopsnok mpoBeleHUS HE3aBUCUMOW OIIEHKM KadyecTBa OKa3aHMs
yCIYT MyHUITUITAJIBHBIMHA OPTaHU3AIHUAMU cPepbl KyabTyphl» (puioxenue Ne 2).

3. YTBEepauTh IIepeuens YUpEKIACHUN KYJBbTYpHI, [IOJBEJIOMCTBEHHBIX
JlenapTaMeHTy, B OTHOUIEHHH KOTOPBIX OYyJET OCYIIECTBIATHCA OIIEHKAa KayecTBa MX
pa6otel B 2017 r. 1 Ha mepuoa 2018 — 2020 r.r. (mprtoskenue Ne 3).

4. YrBepauth lleneBbie mokazarenu GYHKIIMOHHUPOBAHUS HE3aBUCUMOW OIECHKH
KayecTBa OKa3aHUs YCIYyT YUYPEeXKJICHUSMH, TMOJBEIOMCTBEHHbIMH [lemapTameHTy
KyJIbTypbl 1 ciopta Hedreroranckoro paiiona Ha 2017 — 2019 roas! (npusoxenue Ne 4).
S. JlupeKkTopam yupeKIeHUN KyJIbTypbl, NoJBe1oMCTBEHHBIM [lenapramenty (O.T.
Hestauna, T.B. 3anmkmna, M.B. Kusszesa, E.B. Cadwuna), mnpu opranuzanuu
NESTENBHOCTH YUPEKICHUH, pyKOBOICTBOBATHCSI HACTOSIIMM MPUKA3ZOM.

6. KOHTposb 3a BBINOJIHEHWEM HACTOSIIETO MpHUKa3a BO3JIOKUTh Ha Ipeicenareis
xomuteTa 1o KynsType (KoBanesckyro E.A.).

Jupexrop % A.1O. AnnpeeBckuit
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[Tpunoxxenue Nel

K npukazy JlenaprameHra
KYJIBTYpPBI U CIIOpTa

ot 29.03.2017 Ne 32

«IIman MepONpUATHIl 1O IPOBEICHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBA OKa3aHWs
YCIIYT MyHULIMIIAIBHBIMU YUPEXKIECHUIMHU B cPepe KyIbTYpHl,
noBeaoMcTBeHHBIMU JlemapramenTy Ha 2017 r. u nepuox 2018 — 2020 r.r.»

HanMeHoBaHue MCPOIIPpUATHUA

Cpoku

OTBETCTBEHHBIN
HUCTIOJTHUTED

Opraau3zanys NpoBEICHUS 3aCelaHU
OO0111eCTBEHHOT O COBETA 10
MIPOBEACHUIO HE3aBUCUMOM OLIEHKHU
KauyecTBa OKa3aHUs yCIIyTr
YUPEKICHUSMH,
MOABEIOMCTBEHHbIMU [lenapTameHTy,
0 BOIIPOCAM MPOBEICHUS
HE3aBUCUMOW OLIEHKH KauecTBa
OKa3aHMs yCIyT (zanee —
He3aBHUCHUMas OIICHKA), a TAaKXKe
oOCyKJIeHHUE UTOTOB MPOBEIACHUS
HE3aBUCUMOM OIICHKH, pa3padoTKa
MPEJIOKEHUN MO
COBEPIIICHCTBOBAHUIO CUCTEMBI
HE3aBUCUMOMW OILIEHKHU C YYETOM
MOJIYYEHHBIX Pe3yJbTaTOB

CKCKBAPTAJIBHO

JlemaptameHT
KYJIbTYpBI U CIIOpTa
Hedreroranckoro
paitoHa

AKTyanu3anus nokasaTeseu,
XapaKTepU3YIONUX 00IIHNe KPUTEPUH
OIICHKU KayeCTBa OKa3aHUs YCIyT

o Mepe
HEOOXOIUMOCTH

E.A. KoBajieBckas

AKTyanu3anus nepedHs yu4pexacHun,
B OTHOILICHUHU KOTOPBIX HE
IIPOBOJMJIACH HE3aBHCUMAs OLIEHKA
KadecTBa

o Mepe
HEOOXOIUMOCTH

E.A. KoBajieBckas

Pa3memienue yupexacHusIMu,
MOABEOMCTBEHHbIMU [lenapTaMeHTy,
aKTyaJabHON MH(GOPMAIIUU O CBOCH
JeSITEIbHOCTH:

- Ha OUITMAIBHBIX caiiTax
yupexaeHui B cetu «IHTEpHET»

- Ha ouIMATbHOM calTe AJs
pasmenieHuss uHGOpMaIUU O
rOCYJapCTBEHHBIX (MYHHUIIUTIATbHBIX)
yupexaeHui B cetu « MTHTepHeT
(bus.gov.ru) uadopmarumu,
YCTaHOBJIEHHOW MTpuKa3zoM MuHpuHa
Poccum ot 21.07.2011 Ne 86H

ITIOCTOSHHO

PykoBogurenu
YUPEKIACHUN,
MOABEJOMCTBEHHBIX
JenaprameHTty

ObecnieueHue yupexxJIeHUsIMHU,
MOABEJJOMCTBEHHbIMU [lenapTaMeHTy,

IIOCTOAHHO

PykxoBoaurenu
YUPEKIACHUH,




TEXHUYECKOW BO3MOKHOCTH MOJBEIOMCTBEHHBIX
BBIPAKCHUSI MHEHUM MOJIy4aTeIIsIMU JlenaprameHTy
YCIYT 0 Ka4eCTBE OKa3aHUs YCIyr Ha

CBOUX O(PHUITMATBHBIX CaTaX B CETH

«HTepHETY

6. [IpoBenenne HE3aBUCUMOM OLICHKH Exxeroano OO011eCTBEHHBII
KaueCcTBa OKa3aHUs yCIyr COBET I10
YUPEKIACHUSIMU, ITPOBEJICHUIO
MOJBEIOMCTBEHHBIMU [[emapTameHTy HE3aBUCUMOH

OIICHKHU Ka4yeCcTBa
paboThI
YUpEKIACHUN
KYJBbTYPBHI,
MO/IBEIOMCTBEHHBIX
JenaprameHTy

7. Hanpasnenue pe3ynbTaToB €KEroHO OO01ecTBEHHBIH
HE3aBUCHUMOM OLICHKH KauecTBa COBET I10
OKa3aHHUsl YCIYT YUPEKICHUIMU U MIPOBEJICHUIO
MPEVIOKEHUN IO YITYUIICHUIO HE3aBHCUMOU
Ka4yecTBa UX JICATEILHOCTH B OIICHKHU Ka4yecTBa
JemnaprameHT paboThI

YUPEKIACHUN
KYJBbTYPHI,
ITOJBEIOMCTBEHHBIX
JlenaprameHTy

8. Pazmenienne nadopmaru o IOCTOSIHHO JenaprameHT
pe3yJibTaTax HE3aBUCUMOU OLIEHKH KYJbTYpPBI U CIIOPTA
Ka4yeCcTBa OKa3aHUs yCIyr Hedreroranckoro
YUPEKICHUSIMU, paiioHa
MIOJIBEIOMCTBEHHBIMU [[ermapTameHTy
Ha odunransHoM caiite OMCY
Hedreroranckuii paiion

9. Paccmotpenue pe3ynbpraTtoB B TeueHue Mecsna | E.A. KoBaneBckas
HE3aBUCHUMOMW OLICHKH KaueCTBa CO JHSA
OKa3aHHUs YCIYT YUPEKIACHUIMM, MOCTYIJICHUS
MOJIBEIOMCTBEHHBIX [lenapTaMeHTy U nHpopManuu
MPEJI0KEHUHN T10 IMOBBIILICHUIO
Ka4yeCTBA UX JIESITEIbHOCTH,
nocTynuBIIUX U3 OOIIECTBEHHBIX
COBETOB MO MPOBEAECHUIO
HE3aBUCHUMOMW OLICHKHM KauyeCTBa
paboThl yUpexKACHUN KYIbTYPHI.

10. | Pa3zpabotka miaHa MEpONpUITHI IO B TEUCHHUE MecsIa PykoBogurenu
YIIYUYILICHUIO KaueCTBa AEATEIbHOCTU CO JHSA YUPEXKICHUH,
YUPEXKICHUN U €T0 YTBEPKICHHUE 10 MOCTYIJICHUS MOIBEIOMCTBEHHBIX
COTIJIacOBaHUIO ¢ JlemapramMeHTOM Ha nHpopManuu HenaprameHTy

OCHOBAHHH PE3YJIbTATOB HE3ABUCUMOU
OLICHKH U TIPEIJIOKEHUHN 10
MMOBBIIICHUIO KAYeCTBA UX




JESTCIIBHOCTH, MIOCTYIHBIINX M3
OOI11ECTBEHHBIX COBETOB 110
IPOBEICHUIO HE3aBUCUMOM OIIEHKH
KayecTBa pabOThI YUpExKACHUI
KYJIbTYPBI.

11. PazMenienue niana MeponpusaTH 11O B TeUeHUE 3 qHEH PyxoBoaurenu
YIIYUYIICHUIO Ka4eCcTBa ACATEIbHOCTH ocJje YUPEKIACHUH,
YUIPSKACHUM Ha OPHUIIHATHLHOM CalTe YTBEPKICHUS MMOABEIOMCTBEHHBIX
OpraHu3alui KyJbTYpPHl B CETH IJ1aHa JemaprameHty
«HTEpHETY MEpPONPUATUI

12. | KoHTpob 3a NCTIOJTHEHUEM TIJIaHA MTOCTOSIHHO E.A. KoBaneBckas
MEPONPUATHHI 110 YIYUYIICHUIO
Ka4yeCTBa JICSITEIbHOCTH YUPEIKIACHUIM,

MOJIBEIOMCTBEHHBIX JlenmapTaMeHTy,
YYET PE3YJAbTATOB YUPEIKICHUS

13. | OGecneucHue opranu3alHOHHO- 1o Mepe E.A. KoBaneBckas
METOJIMYECKOT0 COTIPOBOXKACHUS HEOOXOIUMOCTHU
nesTenbHOCTH OOIeCTBEHHBIX
COBETOB MO MPOBEACHUIO
HE3aBHCHMO OIICHKH KayeCcTBa
paboTHl yUpexKACHUN KYIbTYPHI.

14, [TonBeneHue UTOTOB, OIIPEICIICHUE MMOCTOSIHHO E.A. KoBaneBckasa

PEUTHHTA YUPEKICHUM, HA OCHOBE
JOCTHYKEHHMS LEJIEBBIX MMOKa3aTeNnen
NEATEIbHOCTH YUPEKIACHUMN,
MOJIBEJIOMCTBEHHBIX /lenapTameHTy




[Tpunosxxenue Ne2

K npukazy JlenaprameHra
KYJIBTYpPBI U CIIOpTa

ot 29.03.2017 Ne 32

«ITopsmok mpoBeneHUsT HE3aBUCUMOM OLICHKU KAa4eCTBA OKa3aHUA YCIyT YUPEKICHUIMHA
KYJIbTYPBbI, TOABEIOMCTBEHHBIMU JlenmapTaMeHTy KyJIbTYphl H CLIOpTa
Hedreroranckoro pariona»

1. Hacrossmmuit  [lopsimok  mpoBeAeHHsT HE3aBUCHMOW OLEHKM KadecTBa
OoKazaHusi yciyr yupexaeHusmMu (manee — Ilopsimok), M0ABEIOMCTBEHHBIMU
JenaprameHnTy KynbTypbl U criopta Hedreroranckoro paitona (manee [lenmapraMeHrty),
pa3pabotan B cooTBercTBHM c: Yka3zoM llpesupenta Poccuiickoit ®epepanuu ot
07.05.2012 Ne 597 «O— MepomnpHATHAX MO peaju3ali TOCYIapCTBEHHONW COIMATbHOU
MOJINTHKWY»; TocTaHoBJIeHUEM [IpaBuTenscTtBa Poccuiickoit ®eneparnuu ot 30.03.2013
Ne 286 «O dopMupoBaHMM HE3aBHUCHMOW OIEHKH KadecTBa pabOThl OpraHU3aIINiA,
OKa3bIBAIOIMX COLMAJIBHBIE YCIYrW»; MocTtaHoBieHneM [IpaButenscTBa Poccniickoin
@eneparun ot 10.07.2013 Ne 582 «O6 yrBepxkaenun IlpaBui pa3merieHus Ha
opuimaibHOM  caiite  oOpa3oBaTelbHOW  OpraHuU3allud B HH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn «MHTepHer» U  oOHOBieHHs uHPoOpMamuu 00
o0Opa3oBaTeNbHOW OpraHu3aluuy; npukKazaMu MuHuUCTEpcTBa KyabTyphl Poccuiickoi
®eneparuu ot 20.02.2015 No 277 «OO6 yTBepkIeHUU TPEOOBAHHHI K COJEPKAHUIO U
dopMe mpenocTtaBieHUs HHPOPMAIMU O JESITEIBHOCTH OpraHu3aluil KyJIbTYyphl,
pazMeniaeMoil Ha OQUUUAIBHBIX caiiTaXx yYHNOJHOMOYEHHOro (QenepanbHOro opraHa
UCTIOJIHUTEIPHOW BIIACTH, OPraHOB TOCYJApPCTBEHHOW BIAcTU CyOBekToB Poccuiickoit
®denepanyivi, OpraHOB MECTHOTO CAaMOYIPABICHHUS W OpraHU3alluil KYyJIbTYphl B CETH
Wuntepuer»; 22.11.2016 Ne 2542 «O06 yTBepKAeHUM IOKa3zaTelei, XapaKTepHU3yHOIINX
o0l1Me KpUTEpUH OLIEHKU KayecTBa OKa3aHUs yCIyr OpraHu3alusIMU KyJIbTYphD».

2. HesaBucumas onieHka KauecTBa OKa3aHUs yCIIyT, IPOBOJUTCS B OTHOLIEHUU
YUpEeXICHUMN, yupeauTeneM KOTOPhIX sABjseTcs JlemapTameHT.

3. HezaBucumasi olieHKa He MPOBOAUTCS B OTHOIIEHUU CO3JaHUS, UICTIOJTHEHUS
Y MHTEpIpeTaluy IPOU3BEICHUI TUTEpaTyphl U UCKYCCTBA.

4, He3zaBucumas oreHka siBisieTcst 01HOM U3 GopM 0OIIECTBEHHOTO KOHTPOJIS
U MPOBOJUTCA B IEJIAX MPEJOCTABICHUS I'pakJaHaM UH(QOpMAIMU O Ka4eCTBE OKa3aHUs
YCIIYT YUpEeXKACHUSIMHU, a TAK)KE B LEJSX MOBBIIIEHNS KAUeCTBA UX JIEATEIbHOCTH.

5. HesaBucumass ouenka mpoBoguTcs OOLIECTBEHHBIM COBETOM 1o
NPOBEJICHUIO HE3aBUCUMOW OIICHKM KayecTBa pabOThl YUYPEKJIEHUH KYJIbTYpPbI
co3fgaHHbIM Tipu [lenapramente (aanee — 001IeCTBEHHbBIE COBETHI).

6. OyHKIIMN MO TMPOBEACHUIO HE3aBHCHMOM OIEHKH OOIIECTBEHHBIE COBETHI
OCYILECTBIISIIOT ~ CAMOCTOSITEJIbHO TNPH  OPraHU3alMOHHOW, WH(GOPMAIMOHHOW U
MeToInYecKoil nojaepxke Jlemapramenra.

7. HesaBucumasi orenka, opraHuzyemasl OOIIECTBEHHBIMH COBETaMH IO €€
IIPOBEJICHUIO, IPOBOJIUTCS OJAUH Pa3 B TOJI.
8. Exerognyro OIEHKY JEATEIbHOCTA YUPEKIACHUH, TOABEIOMCTBEHHBIX

JHenapramenty npoBoasT OOIIECTBEHHbIE COBEThI, PYKOBOJCTBYSCH Pa3paOOTaHHBIMU
JlenapraMeHTOM M yTBep>KI€HHbIMU OOLIECTBEHHBIM COBETOM AHKETaMHU.

9. B nensx co3zmanus ycnoBUW I OPTaHU3AIMU MPOBEICHUS HE3aBUCHUMOMU
oueHku JlenaprameHT (opMupyeT oOLIECTBEHHBIN COBET 110 NPOBEACHUIO HE3aBUCUMOM
OLICHKM, W YTBEpPXKJAeT TIIOJOKEHHEe O HEM; OCYIIECTBISET KOHTPOIb 34
00€CIIEYEHHOCThIO TEXHUYECKOW BO3MOXKHOCTU BBIPAXKEHUS MHEHHMI  IOJydaTeasiMu



YCIYr O KayecTBE OKa3aHHs YCIyr YUYPEeKJIEHUSMU Ha OQUIMAIbHBIX caiiTax
MOJIBEJIOMCTBEHHBIX JICTIAPTAMEHTY yupexjaceHuid B cetn «MHTepHeT» (MOCTOSHHO);
00001112eT ¥ aHATM3UPYET UHPOPMAIUIO O KAUeCTBE OKa3aHUs YCIYr YUPEKIECHUSMU, U
opopmisieT perieHre B ¢opMe MPaBOBOTO aKTa; pPacCMAaTPUBAET B MECSYHBIM CPOK
UHPOPMAIIHIO O PE3yNIbTaTaX HE3aBHUCUMOW OLIEHKU W YYUTHIBAET €€ MPH BHIPAOOTKE Mep
10 COBEPIICHCTBOBAHUIO WX JCSITEIBHOCTH; HAmpaBisieT WHpopManuio (B cCirydae
JIEJIETUPOBAHUS TIOJTHOMOYMI OT OPraHOB MECTHOTO CaMOYIPaBJICHHUS — IOCEICHUIA
MYHHUIIMITAILHOTO pailoHa) O pe3ylibTaTaX HE3aBHUCHUMOW OIEHKH TMOJBEJOMCTBEHHBIX
YUPEKICHHIA; pa3MelIaeT CBEJACHHUS B MHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
WUutepuer Ha odunmansHOM caiite aamMuHucTpauuu Hedretoranckoro paiiona: o0
OOIIIECTBEHHOM COBETE; O IMOKa3aTelsiX, XapaKTepU3YIoIuX OOLIue KPUTEPUH OIICHKU
KauecTBa OKa3aHUs YCIYT TMOJBEIOMCTBCHHBIMU YUPEKICHUSMU; O KPUTEPHSIX OICHKHU
KaueCTBa, YCTAHABIMBACMBIX OOIECTBEHHBIMH COBETAMH;, O TIEPEUHE YUPEKICHHUUN B
OTHOIICHHH KOTOPBIX MPOBOAMTCS HE3aBUCHUMAas OIEHKA; O pe3ylibTaTax He3aBUCUMOUN
OIICHKU U TPEIJIOKEHUSAX 00 YIYdIIEeHWH KadecTBa WX JEATEIbHOCTH; COBMECTHO C
OOIIECTBEHHBIMH COBETAMHU IPUHUMAET PEIICHHUE O MPOBEJACHUH HE3aBUCUMOW OIECHKH,
KoTOopoe OGOpMIISIETCS TMPABOBBIM aKTOM C YKa3aHHEM OTBETCTBEHHOTO JHUIA WU
MOJIpa3JIeieHusT 32 OpTaHU3aIMI0 TPOBEJCHUS HE3aBUCHUMOW OIICHKH, CPOKOB U
NEPUOIUIHOCTH TPOBENECHUS HE3aBHCUMOU OIICHKH, a TaKKe TPeOOBAHWEM ONPEIECIUTh
OTBETCTBEHHOE JIMIIO 32 OPraHU3aIMI0 TPOBEACHUS HE3aBUCHUMON OLEHKA B KaKIOM
MOJIBEIOMCTBEHHOM  YUPEXKJICHUU, B OTHOIIEHUU KOTOPOrO OyAeT MPOBOIUTHCS
He3aBHcHMas oOlleHKa. [IpaBoBBIM aKTOM TakXke YTBepkaaercs (opma, MO KOTOpOH
JOJDKHBI OBITH TIPEJCTABIICHBI PE3YJIBTATHl TPOBEACHUS HE3aBUCUMOHN oreHku. [lo
UTOTaM TPOBEJICHUS HE3aBUCUMON OIleHKHM 00001aer uHpopmamuioo o pes3yibTaTax
HE3aBHCHMOM OIICHKH U HAMPABIISET €€ B BBIIIESCTOSIINE OpraHU3aIlUH.

10.  VwupexnaeHus, moaBeIOMCTBeHHbIC JlemapTamMeHTy, pa3MemalT Ha CBOMX
opuIMaNbHbIX caiiTax B cetn VHTepHET MHPOpMAIUIO O ACSITEIIbHOCTH YUPEKIECHUH, B
COOTBETCTBUU C YTBEPKIACHHBIMU (De/IepaIbHBIMU TPEOOBAHUSIMHU.

11.  OOmuecTBeHHBIN COBET: OIpeAesieT W mpeacrapiseT B JlemapraMeHT Ha
YTBEPKJCHUE TIEPCUHH YUPEIKICHUHN, B OTHOIIICHUH KOTOPBIX MTPOBOIUTCS HE3aBUCUMAs
OlleHKa; (QopMUPYET MPEMIOKEHHUs] C 1EIbI0 aKTyanu3alud AHKET; OIpeaemseT
MEXaHHU3M I10 OCYIIECTBICHUIO cOOpa, 000OIICHUIO U aHAIM3y HHPOPMAITUU O KadeCTBE
OKa3aHWs YCIYT YUYPSKIACHHUSAMHU, TPUHUMAET ydacTHe B PACCMOTPEHHH Mep
HANpaBJICHHBIX Ha COBEPIICHCTBOBAHUE MACSITEIBHOCTH U YIYUYIICHWIO KadecTBa
MPEIOCTABISIEMBIX  YCIYT  YUPEXKICHUSMH, YCTAaHABIMBAET TIPU HEOOXOIMMOCTHU
JOTIOTHUTENIbHBIE KPUTEPUM OILGHKH KauyecTBa OKa3aHWS YCIYT YUYPEKICHUSMU;
OCYILECTBIISIET HE3aBHUCHUMYIO OIEHKY C Y4eTOM WHGpOpMAIMH TOJYyYeHHOH Mo (akTy
MIPOBEJICHUSI AHKETUPOBAHUS PECTIOH/ICHTOB; NPEJCTaBIsAeT B JlemapTaMeHT pe3ybTaThl
HE3aBUCHMOM OIICHKH YUPEKIACHHUM, a TAKXKE MPEIIOKECHHs 00 YIIyYIIeHUH KadyecTBa UX
JeSITETLHOCTH.

12.  HesaBucuMas OIleHKA: TpEAyCMaTPUBACT OLIEHKY YCIOBUN OKa3aHUS yCIyT
0 TaKUM OOLIMM KpUTEPUSM, KaK OTKPBITOCTh M JOCTYIHOCTh HH(pOpMAIHu 00
OpraHu3aIuy KyJIbTYPbl; KOM(QOPTHOCTH YCIOBUN MPEIOCTABICHUS YCIYT U JOCTYITHOCTh
UX TIOJYYCHHUS; BpeMs OXHIAHWS TPEJOCTaBICHUS YCIYTH; T00pOKEIaTeIbHOCTD,
BEKJIMBOCTb, KOMITETEHTHOCTD pabOTHUKOB OpraHHu3aIuu KYJIbTYPHI;
yIIOBJIETBOPEHHOCTh KAa4€CTBOM OKa3aHUs YCIYyr; HE3aBUCHMas OICHKA YUPEKIACHUN
NPOBOAMUTCS COTJIACHO yTBEPXKACHHbIM MUHHUCTEpCTBOM KynbTypbl Poccuiickoit
deneparuu mokaszaressaM (puka3z MunncTepeTBa KyabTypsl P® ot 22.11.2016 Ne 2542),
XapaKTePU3YIOMUM OOIINe KPUTEPUH OIEHKH KauyeCTBA OKAa3aHUS YCIYT YUPEKICHUSIMU
KYJbTYPBI U IOTIOJTHUTEIBHBIM KPUTEPHSIM, YCTaHABIINBAEMBIM OOIIECTBEHHBIM COBETOM,



aHKETUPOBAHUS MOTpEOUTENIeN YCIAyr yUpexAeHH. AHKETbI, U1 ompoca Mojydyarenei
ycayr, (OpMUPYIOTCS (COCTABISIOTCS) HA OCHOBAaHUM IOKAa3aTeNel, XapaKTepH3yIOIMuX
oOlue KpUTepuu OIEHKH KauyecTBa OKa3aHUsl YCIYyT MOJBEJOMCTBEHHBIX /lenmaprameHty
YUPEKIECHUN KyJIbTYPhl BCEX BUJIOB U THUIIOB.

13.  [lemapramenTt ¢QopMupyeT CBOIHBIA TMEpeYeHb JIUI, Ha3HAUYCHHBIX
OTBETCTBEHHBIMU 3a IPOBEJICHHWE HE3aBUCUMOI OLICHKM B IOJBEJOMCTBEHHBIX €MY
YUPEKICHUAX, a TAKKE MEepPEUYEHb JIUL, HA3HAYEHHBIX OTBETCTBEHHBIMU 3a IPOBEACHUE
HE3aBUCHUMOM OLIEHKH OT JnIa JlemapramMeHTa U yTBEpPKAAeT HAa KaKIbli KaJeHIApHbIN
roJl IPaBOBBIM aKTOM.

14.  JlemapTaMeHT MOATOTaBIMBAET, a OOIIECTBEHHBIH COBET pPaccMaTpPUBAET
MPOEKT AHKET Ha KaXKIblil NEpPHOJ MPOBEIACHUS AHKETUPOBAHUS O KAuECTBE OKa3aHMS
yCIYT TOJIBEIOMCTBEHHBIMH €My YUYPEXKJIEHUSMH, JaeT CBOM npemsoxeHud. llpu
pa3paboTke AHKET Ha IPOBEJACHHE HE3aBUCUMOM OLEHKH YYHMTBIBAIOTCS MOKAa3aTElH,
yTBepkAeHHble MuHucrepctBoM KynbTypbl Poccuiickoii denepaunn. Onpenenstorcs
OCHOBHBIE KaHaJbl cOopa MHPOpPMAIUU 1Ji1 HE3aBUCUMOM OIIEHKH U COOTBETCTBYIOIIUE
TpeOOBaHUs MO KOJMYECTBY OLIEHOK Ha KakJI0M KaHaJje cOopa.

15. H3ydyenwe MHEHUS TMONydaTeled yCIayr YUYpPEeKIEHUH  KYJIbTYpHI,
MOCPEICTBOM MPOBEJICHUSI aHKETUPOBAHUS, IPOBOJAUTCA HE MeHee ueM y 25% oT oO1ero
yyucia norpeouTenei ycayr (Moy4yarolux YCIyry Ha MOCTOSHHOM ocHOBe). M3yueHue
MHEHUS ToJTy4daTesne yciyr B 00pa3oBaTeIbHBIX YUPEKACHHUIX TPOBOAUTCS Y HE MEHEe
50% ot ofmero umcina poauTenel oOyyaroumxcs (3aKOHHBIX —IpelICTaBUTENCH
00ydJaromuxcs).

16. YmomHomoueHHbIe JlemapTaMeHTOM OTBETCTBEHHBIC IHIA, COBMECTHO C
MPEICTAaBUTEIISIMU  OOIIIECTBEHHOTO COBETa MPOBOJAT cOOp, 00O0OIIeHHE U aHaIu3
uHpOpMAllMM O KauyecTBE OKa3aHUs YCIYyr, I[0JBEJOMCTBEHHBIX JlemaprameHTy
YUpEXJCHUSIMH, 10 JIBYM OCHOBHBIM HamNpaBJIEHUAM: 1) M3ydeHHE M OLIEHKa JaHHBIX,
pa3MEIEeHHBIX Ha O(UIMATBHOM calTe y4pexXJeHWW U Ha opUUHMaIbHOM caiTe ams
pasmeleHus: THPOpPMAaIMK O TOCYJaPCTBEHHBIX M MYHUIIMIATBHBIX YUPEKICHUAX B CETU
Nutepuer www.bus.gov.ru; 2) cOOp [HaHHBIX U OILIGHKA YAOBIETBOPEHHOCTH
nojiyyareiael  yciayr TMOCpeACTBOM NPOBEJIEHUS AHKETUPOBAHMS  TPAJUIIMOHHBIM
METOJIOM.

17. B menax oOecneueHuss TMOJHOTHI HMHPOpPMALMH, O pe3yibTarax
NPOBEJICHHON HE3aBUCUMOM OIICHKH, (OPMHUPYIOTCS W  MPEAOCTABISIOTCA JIaHHbIE B
eAMHOM (opmaTre MO BCEM YUYPEXKICHHSIM, B OTHOLUIEHUH KOTOPBIX MPOBOIUTCS
HEe3aBHCHMasl OLIEHKA.

18. Ilo cnocoOy OmeHKH MOoKa3aTenu ACNSATCS Ha TpU Tpynmbl: 1) u3ydeHue
MHEHUS MoJiydaresield yciyr; 2) Hanudue uHpOopManuu Ha caiite Www.bus.gov.ru ; 3)
HaJIn4Yre nHGOpMaIui Ha OQUIIHATIEHOM CalTe YUPEKICHUS WIN MIPHU €ro OTCYTCTBUU HA
caiTe y4ypeauTelsd ydpexacHUsA. B ydpexaeHusx NoaBeIOMCTBEHHBIX [lemapraMeHTy,
MOMHMO OCHOBHBIX  CIIOCOOOB  OIIGHKM TIOKa3aTelei, YUYUTHIBAIOTCA JaHHbIC
rOCy/IapCTBEHHOW CTaTHUCTUKM UM OTYEThl YUYPEIUTENsl, OTYEThl YUpEeXKACHUS OO0
VCIIOJIHEHUU MYHHUIIMITAJIBHOTO 3aaHusl.

19.  JlemaprameHT, TIOCPEICTBOM  aHalIM3a  MOJYYEHHBIX  PE3yJIbTaTOB
NPOBEJICHUSI HE3aBUCUMOM OIICHKH, COBMECTHO C 4YJIEHaMH OOILIECTBEHHOTO COBETa
TOTOBHT 3aKJIIO4YeHHE 00 3(PPEKTUBHOCTU U PE3yJIbTATUBHOCTH JESITEIFHOCTH KaXKIOTO
[I0JIBEIOMCTBEHHOI0 JlenapTaMeHTy yupeIeHuUs.

20. Tlomyuyennas wuH(opMamms (3aKIOUYCHHE) O KAYECTBE OKa3aHUS YCIyT
YUPEXKICHUIMH, PACCMATPUBAETCA Ha PACIIMPEHHOM 3ace/laHuu OOIECTBEHHOTO COBETa
C IpUIVIAlIEHWEM IpeacraBureneld Jlemapramenra, pykoBoaurteneu ydpexacHui. Ilo
UTOTaM TIPOBENCHUS aHanu3a U OOCYKICHHS TOJIYYCHHBIX PE3yJIbTaTOB HE3aBUCHMOM



http://www.bus.gov.ru/

OLIEHKH, OOIIECTBEHHBIH COBET KOPPEKTHpPYeT UX (MpU HEOOXOAMMOCTH), MPOBOAUT
PEUTUHIOBAHUE YUPEKICHUN U YTBEPKAACT PE3YJIbTATHI.

21. Ha ocHOBaHMHM TIOJYYEHHBIX pE3YJbTATOB KAXKIOMY YUPEXKJICHUIO
IIPUCBAUBACTCSl COOTBETCTBYIOIIEE MECTO B PEUTHHIE YUPEKICHUH, OXBauyeHHBIX
KOHTPOJIEM HE3aBUCUMOM OLIEHKM B OTYETHOM Ilepuoje. PeHTHHroBaHME CTPOMUTCS IO
THANIAM ~ yYPEXKACHUH, II0 TPEM HAIPABICHMUAM: MaJlble OpPraHW3alliH, CpEIHUE
OpraHu3aluu, KPYIHbIE OPraHU3aluu.

22.  PeilTuHroBaHue WuAET NPSIMO MNPONOPLUOHAIBHO WTOTOBOMY Oaily: 4yem
Oonbiie OOmMiA Oami, TeM OoJee BBICOKOE MECTO 3aHMMAET Y4YpeXJIEeHUE B OOLIEM
periTuHre. PedTHHT yupeXIeHWH TOMJIEKHUT pa3sMENIeHHI0 Ha OQHUIIMAIBLHOM CaiTe
anMuHucTpanuu Hedreroranckoro paifona B mHGOpMaMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu UHTepHer, a Takke Ha OQUIMAIBHBIX CaWTax YYpPEXKIECHUW U B CPEACTBAX
MaccoBoil MH@popMmanuu. Ilpun nyOnukanuu yKa3aHHOIO pEHUTHMHIA, B TOM YHCIE B
CpeICTBax MaccoBOM MH(OpMAIUH, CChIJIKA HA UCTOUHUK SBJsIETCA 003aTeIbHOM.

23. Ha ocHOBaHMU pE3yJIbTaTOB NPOBEACHHUS HE3aBHUCUMOM  OLIEHKHU
OOLIECTBEHHBIM COBET MPEJACTaBISET NPEJIOKEHUs MO YIY4YIIEHHIO KadecTBa
NEATENBHOCTH YUPEKIECHUH 10 KAKIOMY YUPEXKICHUIO OTAEIBHO.

24.  Pe3ynbTaThl TPOBEACHUS HE3aBUCUMOW OLEHKM U MPEIIOKEHHUs II0
YIYYIIEHUIO KadecTBa JEATEIbHOCTH YUPEKACHHUM, YTBEP)KIEHHBbIE OOIIECTBEHHBIM
COBETOM, HalIPaBJISAIOTCS COOTBETCTBEHHO B JlemapTamMeHT.

25.  JlemapTaMeHT JIOBOJUT pe3yJbTaThl HE3aBUCUMON OLIEHKH U MPEJIOKEHUs
[0 YJIY4YIICHUIO KauecTBAa JEATEIBHOCTH YUYPEXKACHUM 1O IOJBEIOMCTBEHHBIX
YUPEKIACHUN.

26.  PesynpTaThl TNpPOBENEHUS HE3aBUCUMON OLIEHKH, MPEAJIOKEHUS 110
YIYUIIEHUIO JIEATEIbHOCTH YUPEXKACHUW W IUIaHbl YUYPEXKACHHUH 10 YIyYUICHHIO
NESTENbHOCTH, Pa3MEIIAl0TCsl IeNapTaMeHTOM Ha OQUIHMAIbHOM CaiiTe aJMUHUCTpPaLUU
Hedretoranckoro paitona B cet UHTepHET, a TakkKe yYUTHIBAIOTCS IIPU BBIPAOOTKE Mep
II0 COBEPIIECHCTBOBAHUIO JIEATEIBHOCTH YUPEKACHUN HA MPEACTOSAIME KPATKOCPOYHBIN
U JOJITOCPOYHBIN IIEPUOLBL.

27. Mepsbl IO COBEPUICHCTBOBAHUIO JIEATEIBHOCTU YUPEKICHUH (C OCHOBHBIMU
MEPOIPHUATUAMU 110 TIOBBIIIEHHIO KAadecTBa OKa3aHUS YCIYyT B  YUYPEKACHMSIX)
YTBEPXKAAKOTCA JEMapTaMEHTOM I10 KaKJIOMY YUPEXKIACHUIO.

28. JlemapraMeHTOM  HAmNpaBisAIOTCS  MUCbMa B IOJIBEJJOMCTBEHHBIC
YUpPEXIECHUS O HEOOXOJUMOCTH YTBEPAMUTH IUJIaHBI MEPONPUATUNA IO MOBBILICHUIO
KauecTBa OKa3aHMs YCIYyI B OTHUX YYPEKICHUSAX B COOTBETCTBHM C YTBEPKIACHHBIMU
MEpaMH II0 COBEPIICHCTBOBAHUIO  JICATCIBHOCTH  YYPEKICHHM, a Takke O
HEOOXOJIMMOCTH MPENOCTaBIATh OTUYET MO Pe3yJbTaTaM BBIMOJIHEHHUS] COOTBETCTBYIOIINX
IUIAHOB.

29. Ilo uroram 3aBepIIeHus dTana padOTHI O MOBBIIICHUIO Ka4eCTBA OKA3aHUS
YCIIYT MOJBEJOMCTBEHHBIMU YUPEKICHUSAMH, JENapTaMEHT U YUPeKIeHUS (HOPMHUPYIOT
CBOJIHBIE OTYETHI O PE3YJIbTAaTaX MOBBIIICHHS KaYE€CTBA OKA3aHUS YCIYT YUPEKICHUIMU U
HAMpaBJISIOT UX B OOIECTBEHHBIN COBET.

30.  OOuIecTBeHHBI COBET paccMaTpUBAET PE3YyJIbTAThl BHINOIHEHUS IUIAHOB
MEpPOIPHUATUIT U YYUTHIBAET MPHU MOATOTOBKE TPeOOBAaHUN MO HE3aBUCHUMOW OLIEHKE B

CIEAYIOIIEM TOY.



[punosxenne Ne 3

K npuka3zy Jlenapramenra
KYJBTYPHI U CIIOPTA

o1 29.03.2017 Ne 32

[lepeyens yupexaeHu KyabTypbl, TOJABEJOMCTBEHHBIX JlemapTaMeHTy, B OTHOIICHUN
KOTOPBIX OYJIET OCYIIECTBIISITHCS OIIEHKA KauecTBa ux padbotsl B 2017 1. 1 Ha niepuoa
2018 — 2020 r.r.

1. Hedretoranckoe  pailoHHOE  MYHHIUIANbHOE  OIODKETHOE  YUpEKICHUE
JIOTIOJTHUTENLHOTO 00pa3zoBaHus «JleTckas My3bIKabHAs IIKOJIay.

2. Hedreroranckoe  palloHHO€  MyHMLHMIIAIbHOE  OIOJDKETHOE  YUpeKJEHUE
JIOTIOTHUTENBbHOTO 00pa3zoBaHus «Jlerckas mkomna uckyccts umenu ['.C. PaiimeBa».

3. broomkernoe yupexaenwe Hedreroranckoro paiiona «MexnocereHdecKas
OoubamoTexa

4.  Hedteroranckoe pailoHHOE OrJKETHOE yupexaeHue «TBopueckoe oObeIUHEHUE
«KynpTypay.



[Tpunoxenune Ned

K npuka3zy Jlenapramenra

KYJIBTYpPHI U CTIOPTa
ot 29.03.2017 Ne 32

L[eneBLIe IIOKa3aTCJIn q)YHKI_II/IOHI/IpOBaHI/I}I HE3aBUCHUMOM OIICHKH KaueCTBa OKa3aHUs

Hedretoranckoro paitona Ha 2017 — 2019 romesr.

YCIYT YUYPEKIAECHUSIMU, IT0JIBEAOMCTBEHHBIMU JlenmapTaMeHTy KyJIbTyphl H CLIOPTA

LleneBrie moka3aTenu

2017r.

2018r.

2019r.

Hons yupexJieHui, moABeIOMCTBEHHBIX
JlemapTaMeHTY, OXBaYCHHBIX
HE3aBUCUMOM OLIEHKOM OT 00I1Iero
KOJINYECTBA YUPEKICHHUI B IPOIICHTAX

100

100

100

Jlonis yupexacHui Ha oPHUIIHaIbHBIX
caiiTax KOTOPBIX, 0OecIeYeHa
TEXHUYECKast BO3MOKHOCTD BBIPAXKCHUS
MHEHHS TPakJIaH O KaueCTBE OKa3aHHBIX
ycayr (pa3MerieHne aHKeThI IS
HHTEPHET-0IPOCa)

67

100

100

Hannune He3aBucUMO CUCTEMBI yueTa
HOCEILICHUHN caiTa.

50

83

100




